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Legal Obligations
Each state and territory has Health and Safety 
legislation that requires all persons conducting 
a business or undertaking (PCBUs) to ensure the 
safety of employees, contractors, volunteers, 
clients and other visitors to their site. This includes 
providing appropriate training, equipment and site 
procedures to prevent and control emergencies 
in their workplace. Responsibilities for building 
owners and occupiers are set out in further detail 
in Australian Standard 3745-2010, Planning for 
Emergencies in Facilities. 

The primary aim of workplace emergency 
management is to preserve life. The welfare of 
people is paramount. Steps taken to preserve 
property are secondary and should only be 
undertaken once all persons are safe and 
accounted for.

What can happen?

Fire is among the most common emergencies to 
be prepared for. There are various possible causes 
including electrical fault, gas leak or human action, 
either accidental or intentional. Other risks to be 
considered include natural disasters, chemical 
spills, gas leaks, civil disorder, bomb threats and 
suspicious packages. Biological threats (anthrax, 
ebola, COVID-19 and so on) should also be 
considered in the emergency planning process.

Warden Training

A vital part of emergency preparedness is to 
have a team of people, the Emergency Control 
Organisation (ECO), who have been trained 
as Wardens to manage an emergency event. 
It is essential that Wardens practise the skills 
regularly, to be able to conduct a safe and efficient 
evacuation of your workplace if required.

Regular emergency drills

are key to

being prepared

What makes an effective Warden?

During an emergency, you need people that can 
bring order and calmness to what might be a 
chaotic and panic-inducing situation. They must 
exhibit leadership skills to take charge as needed 
and be listened to by others. They must be able to 
remain calm in stressful situations; a difficult quality 
to assess when selecting likely candidates, though 
training and regular practise can help. They also 
must be people who are trusted and respected by 
their colleagues.


